ELECTRONI C END USER LI CENSE AGREEMENT FOR C- | M5

| MPORTANT NOTI CE: THI S ELECTRONI C END USER LI CENSE AGREEMENT (" AGREEMENT") FOR G- IMs | S A LEGAL
ACREEMENT BETWEEN YQU, THE CUSTOMER/ SHI PPER ("You" OR "Your") AND DGF ("DHL"). YOU SHOULD PRI NT
AND READ THE ENTI RE AGREEMENT AND | F YOU DESI RE TO PROCEED, CLICK “AGREE" AT THE END OF THI' S
AGREEMENT. | F YOU DO NOT DESI RE TO PROCEED, CLICK "CANCEL"AT THE END OF THI S AGREEMENT. BY

CLI CKI NG "AGREE" ACCESSI NG OR OTHERW SE USI NG THE C- 1 M5 AS DESCRI BED BELOW YOU AGREE TO BE BOUND
BY THE TERMS OF TH S AGREEMENT. |F YOU DO NOT AGREE TO THE TERMS OF THI S AGREEMENT, DHL IS

UNW LLI NG TO GRANT ACCESS TO G-I M5 AND, YQU MAY NOT USE ANY PART OF C-1 MS.

1) DHL grants You a non-excl usive, non-transferable, non-sublicensable and non-assignable |icense
to use CGIMS during the termof this Agreenent, subject to any license restrictions contained in
this Agreenent. Al rights not expressly granted to You are reserved by DHL.

2) CIMS is owned by DHL, and its structure, organization and code are val uabl e trade secrets of
DHL and are protected by copyright |aws and international copyright treaties, as well as other
intellectual property |aws and treaties, and You agree not to alter any copyright notices on C

I M5. Any recomendati ons, ideas, nodifications, configurations, inprovenments, contributions,
corrections, enhancenents, or the like relating to CGIMS that are submitted by You to DHL, and
whi ch may or nmay not be incorporated into G- IMS or any other software, in whole or in part, shall
be the sole property of DHL, and the sane, together with any copyrights, trade secrets, patent
rights and other intellectual property rights thereto will be, and hereby are, assigned to DHL
Thi s Agreenent does not grant You any rights in connection with any trademarks or service marks of
DHL or its suppliers.

3) You acknow edge and agree that C-IMs and all related technical data constitute infornmation
proprietary to DHL. You will take no actions of any kind inconsistent with DHL's rights, including
without limtation, the duplication, adaptation, translation or imtation of GIM or its
components in whole or in part, and derivation of the software source code by reverse engi neering,
di sassenbl i ng or deconpiling.

4) You acknow edge that You nay have access fromtime to tinme to DHL's and other third party
networ ks via use of CGIMS, and with regard to such access, You agree not to (i) probe DHL's or
third party hosts or networks without prior witten permssion, (ii) breach the security of a
host, network conponent or authentication system (iii) nonitor data on DHL's or third party
networ ks or systens without prior witten permssion, (iv) originate malfornmed data or network
traffic that results in damage to, or disruption of, a service or network connected device, (V)
forge data with the intent to misrepresent the origination user or source, or (vi) access,
reproduce, or transmt any information not belonging to You. |In the event that you access any

i nformati on or docunent in error You agree to pronptly notify DHL and del ete any such information
or docunents received or downl oaded from C-| MS.

5) Each of DHL and You have incorporated in this Agreenent our entire understanding as to the
subject matter herein. No nodification of any termor condition contained herein shall be
effective unless the sane is in witing and executed by both You and DHL.

6) DHL LICENSES G-I M5 TO YQU “AS | S” AND EXPRESSLY DI SCLAI M5 ANY OTHER WARRANTI ES OF ANY KI ND
EXPRESS OR | MPLI ED, | NCLUDI NG W THOUT LI M TATI ON ANY WARRANTY OF MERCHANTABI LI TY, FITNESS FOR A
PARTI CULAR PURPCSE OR NON- I NFRI NGEMENT. DHL MAKES NO WARRANTY OR REPRESENTATI ON REGARDI NG THE
RESULTS THAT MAY BE OBTAI NED FROM THE USE OF C-I M5, REGARDI NG THE ACCURACY OR RELI ABI LITY OF ANY
| NFORVATI ON OBTAI NED THROUGH C- 1 M5, REGARDI NG ANY TRANSACTI ONS ENTERED | NTO THROUGH C- I M5 OR THAT
THE PRODUCTS W LL MEET ANY USER S REQUI REMENTS, COR BE UNI NTERRUPTED, TIMELY, SECURE OR ERROR FREE.
USE OF CIM5 IS AT YOUR SCLE RI SK. ANY MATERI AL AND/ OR DATA DOANLOADED OR OTHERW SE OBTAI NED
THROUGH THE USE OF G- IM5 IS AT YOUR OAN DI SCRETI ON AND RI SK. YOU WLL BE SCOLELY RESPONSI BLE FOR
ANY DAMACGE TO YOU RESULTI NG FROM THE USE OF G-I Ms. THE ENTIRE RI SK ARI SI NG QUT OF USE OF C- I M5
REMAI NS W TH YQOU.

7) TO THE MAXI MUM EXTENT PERM TTED BY APPLI CABLE LAW | N NO EVENT WLL DHL BE LI ABLE FOR ANY

SPECI AL, | NCI DENTAL, | NDI RECT, EXEMPLARY OR CONSEQUENTI AL DAMAGES WHATSCEVER (1 NCLUDI NG, W THOUT
LI M TATI ON, DAMAGES FOR LOSS OF BUSI NESS PROFI TS, BUSI NESS | NTERRUPTI ON, LOSS OF BUSI NESS

| NFORMATI ON, OR ANY OTHER PECUNI ARY LOSS OR DAMAGE) ARI SING OUT OF THI S AGREEMENT OR | N CONNECTI ON



WTH THE USE OF C- I M5, WHETHER ARI SI NG I N TORT (| NCLUDI NG NEGLI GENCE) CONTRACT OR ANY OTHER LEGAL
THEORY, EVEN | F DHL HAS BEEN ADVI SED OF THE PGSSI BI LI TY OF SUCH DANAGES.

8) This Agreement will be governed by the |laws of the State of Florida, excluding the application
of its conflicts of law rules, and each party hereto hereby submits to the exclusive jurisdiction
of the court of conpetent jurisdiction in the County of Broward, State of Florida. This Agreenent
will not be governed by the United Nations Convention on Contracts for the International Sale of
Goods, the application of which is expressly excluded hereby. If any part of this Agreenent is
found void and unenforceable, it will not affect the validity of the balance of the Agreenent,

whi ch shall remain valid and enforceable according to its terns. This agreenent shal
automatically termnate upon failure by You to comply with its ternmns.

9) You acknow edge that if CIMS, or any nmaterial portion thereof, is held by a court of conpetent
jurisdiction to infringe, or if DHL believes that CGIM may be subject to a claimfor infringenent
of any patent, copyright, trademark or trade secret of any third party, DHL shall in its sole
reasonabl e judgment and at its expense (a) replace or nodify CIM provided by DHL so as to be non-
infringing; or (b) obtain for You a license to continue using GIM software; or (c) if non-
infringing software or a license to use the software cannot be obtai ned upon conmercially
reasonable terns, DHL may termi nate this agreenent and require You to stop using CGIMs. This
section states DHL's entire liability and Your sole and exclusive renedy for any clai m of
intellectual property infringenent by, or with respect to, CGIM

10) You acknow edge that DHL is not assumi ng any responsibility as a record keeper for You under
the custons laws of the United States by making certain docunents and infornmation avail abl e
through CGIMs. You further acknow edge that You retain responsibility for conplying with al
appl i cabl e custonms and inport-export |laws, including but not limted to inporter of record and

ot her recordkeeping requirements, and that You are not relying on the docunents and infornmation
avail abl e through GIMs to fulfill such requirenents.

11) Al services DHL provides to You are governed by DHL's standard terns and conditions,
including but not linmted to the terms and conditions contained on DHL's waybills, bills of I|ading
or NCBFAA terns and conditions as adopted by DHL (copies of which may be found at DHL's website),
unl ess You and the DHL entity providing the service have expressly agreed otherwi se in separate
witten agreenent.

By clicking the “Agree”, You are acknow edgi ng that You have read and understood the entire
Agreenment and are entering into, and agreeing to be bound by all of the terns of the above
Agreenment. You understand that if You do not accept the above Agreenent in its entirety w thout
nodi fication, then You should click “Cancel” and discontinue using CGIMs
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